


pacCnopsDKEHUN YUpEeXKACHUS (OpTaHU3aIliH ), HATMYUU JOCTyTa K HUM, TIOPSJIKE UX
AKCIUTyaTaluu (BKJIIO4as TpeboBaHus 0€30MacHOCTH);

I') 03HAaKOMJICHHE C TIOPSAKOM dBaKyalliu TpakJlaH Ha 0ObEKTEe, B TOM YHUCIIC
MaJIOMOOUIIBHBIX, B SKCTPEHHBIX CIy4asX U YPE3BBIYANHBIX CUTYAIIHSAX;

1) Hajaudue pa3paOOTaHHBIX MPaBWJI B3aUMOJICHCTBUS COTPYTHUKOB
yUpeKIeHus (OpraHu3ainn) Ipy IpeI0CTaBICHUH YCIyT HHBATUY.

2. OBIIME IMTPABUJIA DTUKETA

2.1. Obpawenue x uenosexy: HNpH BCTpeue OOpallaiiTeCh C WHBAIUIOM
BEXKJIMBO M YBAXKUTEIHHO, BIIOJHE €CTECTBEHHO MOKaTh MHBAIUAY pyKy. Korja Bl
pasroBapuBaeTe ¢ MHBAIHIOM JIF0O00H KaTeropuu, oOparanTech HEMOCPEICTBEHHO
K HEMy, a HE K CONpPOBOXKAAIOIIEMY WIH CYpPJAONEPEBOIYUKY, KOTOPbHIC
MPUCYTCTBYIOT IPU Pa3rOBOpE.

2.2. Aoexeamnocms u 8eHCIUBOCHMb. OTHOCUTECH K APYTOMY YEJIOBEKY, KaK
K cebe caMoMy, TOYHO TaK K€ €ro yBaxkallTe — M TOrja OKa3aHue YCIyrd B
yupexaeHUH (Opranu3anuu) u oouieHue 0yayT 3¢ HeKTUBHBIMHU.

2.3. Ha3zvieaiime cebs u Opyzux. KOTJa Bbl BCTPEUAETECh C YEJIOBEKOM,
KOTOPBIH IJIOXO BUJIUT WJIM COBCEM HE BHJIUT, 0053aTE€NbHO HA3bIBAMTE CEOS U TE€X
J0JIed, KOTopble mpunum ¢ Bamu. Ecim y Bac oOmias Oecema B rpymme, He
3a0bIBaliTe MOSICHUTH, K KOMY B JIAaHHBI MOMEHT BbI OOpallaeTech, U Ha3BaTh ceOsl.

2.4. Ilpeonooicenue nomowu. €Ciav Bbl MpeJuiaraeTe MmoMolllb, KIAUTE, MOKa
ee MpUMYT, a 3aTeM CIpalldBaiiTe, YTO M Kak JejiaTh; BCEraa MpejaraiTte
MOMOIIIb, €CJIM HY>KHO OTKPBITh TSKEIYIO IBEPh I O00NTH MPENSTCTBUE.

2.4. Obecneuenue OocmynHocmu ycaye. BCETJa JIMYHO YyOexJaaluTech B
JIOCTYITHOCTH MECT, TJ€ NPEAyCMOTPEHO OKa3aHWE YCIYyr U TMPUEM TpaKaH.
3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BO3HUKHYThH MPOOJIEMbI WK Oapbepbl U
KaK UX MOKHO YCTPAHUTb.

2.5. Obpawenue c Kpeclio-KOJIACKOU: WHBAIUAHAS KOJSICKA — 3TO YacTh
HEMPUKACAEMOro TMPOCTPAHCTBA YEJIOBEKAa, KOTOpbIM €€ wucnoib3yer. He
oOJoKaYrBalTECh HAa HEee M He ToJjkaite. Hayath KaTUTh KOJsICKy 0€3 coryiacus
WHBaJIUJa — TO >K€ CaMoe, YTO CXBaTUTh W TIOHECTH 4YeJOBeKa 0e3 ero
paspeuienus. Eciin Bac moOmpocuiv MOMOYb WHBAIKIY, MEPEIBUTAIOIIEMYCS Ha
KOJISICKE, CHavyasa katute ee menieHHo. Komsicka ObIcTpo HabMpaeT CKOpoCTh, U
HEOXUJAHHBIN TOJYOK MOKET IMPUBECTHU K MOTEPE PABHOBECHSI.

2.6. Buumamenvnocms u mepneausocmsv:. KOTJa Bbl Pa3rOBApUBAECTE C
YEJIOBEKOM, HCIBITHIBAIOIIMM  TPYJHOCTA B  OOIICHWH, CIYyIIAWUTE €ro
BHUMATEIbHO. byabTe TEpHENuBHI, KJIUTE, KOTJa YEJIIOBEK CaM 3aKOHYHUT ¢pa3y.
He mompasnsite ero u He AOroBapuBanTe 3a HEro. IIOBTOpUTE, YTO BBl MOHSIIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSITh €TO.

2.7. Pacnonooicenue 0nsa 6Oecedvi: KOrJa Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIUMCS MHBAJIUIHOM KOJSICKOM WM KOCTBUISAMH, PACIOJIOXKHUTECh TaK,
yTOOBI Ballldi M €ro TJia3a ObUIM HA OJHOM YpPOBHE, TOT/a BaM OyJeT Jerde
pasroBapuBaTh. PasroBapmBas ¢ TEeMH, KTO MOXET, YHTaTh MO Try0am,
PacmoIOKHUTECh TaK, 4TOOBI HAa Bac magan ceet, u Bac Ob1710 XOpOITIO BUITHO.



2.8. [Ilpueneuenue 6HumMaHusi uenoeeka: 4YTOObI TPHUBICYb BHUMAaHHE
YeJI0BEeKa, KOTOPBINA IJIOXO CJIBIIIUT, TIOMAIIUTE €My PYKOW WM MOXJIONaiTe 1o
wievy. CMOTpUTE €My MpsIMO B I1a3a U FTOBOPUTE YETKO, HO UMEWTE B BUIY, UTO
HE BCE JII0JI, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh MO T'yOaM.

3. COIMPOBOXKJEHUE UHBAJINJIOB HA IIPUEME B YUPEKJIEHUU
(OPTAHU3AIINN) U ITPU OKAZAHUU UM YCIIYT

3.1. MuBanunaM oka3zbiBaeTcs HEOOXOaMMas MOMOIIbL MPU BXOJE B 3/IaHUE
(BBIXOJIE U3 3/1aHUs), CJlaue BEpXHEU OJIeK/bI B rapAepo0 (MOJy4YeHUH U OJCBAHUU
BEPXHEUN OJEXKIbI).

3.2. B nepBoodepeTHOM NOPSIAKE YTOUHAETCS, B KAKOW MTOMOIIN HYXIACTCS
WHBAJINWJ, 1EJb IMOCEUICHUS YUYPEeXKIeHUs (opraHu3anuu), HeoO0XOIUMOCTh
COTIPOBOK]ICHHSI.

3.3. lna oOecrieyeHust JOCTyIa MHBAIMIOB K yCIyram CHEUUAIUCTy NpHU
npuémMe MHBAJINIA B YUPEKIECHUH (OpraHu3aiun) HeoOX0IUMO:

a) paccka3aTb UWHBaIuAy 00 OCOOCHHOCTSX 3JaHUS  YUPEKICHUS
(opranuzanun):

- KOJIMYECTBE OJTaXKeW; Hamuuuu JUdTOB, TOPYYHEH, JPYrux
MPUCHIOCOOJICHU W YCTPOWCTB Il MHBAIMAOB NPUMEHUTEIBHO K €ro
GyHKIHMOHATIBHBIM ~ OTPAaHUYCHHSIM;  PACIIOJIOKEHUU  CAHUTAPHBIX  KOMHAT,
BO3MOKHBIX MPEMATCTBUAX HA MyTH U T.1.;

- HEOOXOIUMBIX JJIsI OKa3aHUs YCIYTU CTPYKTYPHBIX MOAPA3AEICHUIX
VUpEKJICHHUS (OpraHu3alMi) U MECTaX WX PaCIOJIOXKEHHS B 3/JaHUU, B KaKOM
KaOMHETE U K KOMY OOpaTUTHCS 1O BOMPOCAM, KOTOPhIE MOTYT BO3HUKHYTh B XO/I€
MpEe0CTaBICHUS YCIYTH,

0) MO3HAaKOMUTH UHBAJIK/A CO BCEMU CHEIUATUCTAMHU, 3a/IeHCTBOBAHHBIMU B
paboTe ¢ HUM, JTUYHO, MIPEJCTABUB MO (PaMUIUU, UMEHU U OTUYECTBY CIICI[MATUCTA
W uHBanuaa apyr apyry. UudopmupoBats, K KOMY OH JOJIKEH OOPaTUTHCS BO BCEX
CJIy4yasiX BO3HUKAIOIINX 3aTPYIHECHH.

B) MpU OKa3aHWU YCIYTd B YUPEKIECHUU UETKO Pa3bsICHUTH Tpaduk
OKa3aHUs YCIyTH (BbLAATh paclycaHue Mpuema rpaxkJaH, 3anucaTh Ha JIUCT BpEMsI
M MECTO OKa3aHWs YCIYyTHM W T.[.); yKa3aTb MECTO €€ MpoBeleHHUs (IoKa3aTh
HY)KHBI KaOWHET), aKI[EHTUPOBAB BHUMAHHUE Ha MyTh MO YUYPEKJICHUIO OT BXOJa
710 KabWHeTa, MPU HE0OXOIUMOCTH COTIPOBOAMTH JI0 MECTA OKa3aHUS YCITYTH.

r) obecne4yuTh JOMYCK B 3JaHUE COOAKHU-TIOBOJABIPS, COMPOBOXKAAIOIIEH
WHBaJIKJIA 110 3PEHMUIO.

3.4. Ocobennocmu obweHus ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUe 3PEHUs
UNIU He3PAUUMU:

- Oka3piBasi CBOIO TOMOIIL HE3PSYEMYy YEJIOBEKY, HAIpaBIISIUTE €ro, He
CTUCKHMBasl €ro pyKy, HUJAUTE TaK, KaKk Bbl OObIYHO XonauTe. He HYXHO XBaraTh
CJIETIOTO YEeJIOBEKa M TaIllUTh €ro 3a coOoil. Ecnu BB 3aMeTwHiiv, 4TO HE3PSUHid
YEJIOBEK COWJICS C MapiipyTa, HE YNPaBISHUTE €ro JBWKCHHEM Ha PacCTOSHHH,
MOJIOMIUTE ¥ TIOMOTHUTE BHIOPATHCS HA HY>KHBIN MYTh.



- Onuiure KpaTko, re Bbl HaxoauTech. [Ipenynpexaaiite o mpensiTCTBUSX:
CTYIEHSIX, JIy’)KaxX, siMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.n. Mcnonb3yiite dpassbl,
XapaKTepU3yIOIIKE 1IBET, PACCTOSTHUE, OKPYKAIOLTYyI0 OOCTaHOBKY.

- He xomanay#ite, He TpOTaTe U HE UTPANTE C COOAKON-TIOBOABIPEM.

- Ecimu BBl coOupaerech 4YHMTAaThb HE3psSYEMYy UEJIOBEKY, CHadalia
npeaynpeautre ero o6 stoMm. ['oBopute 00buHBIM rosiocoM. Korma Hespsiumii
YeJIOBEK JI0JHKEH TMOJIIMUCATh IOKYMEHT, IPOYUTAlTe ero 00513aTeabHO TOJIHOCTHIO.
NHBanuAHOCT, HE OCBOOOXKIAET CIEMOro YeJOBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM 3aKOHOAATEIIHCTBOM.

- Koraa BbI npemiaraete HE3psiUEMy YEIIOBEKY CECTh, HE YCAKUBAUTE €T0, a
HanpaBbTE €ro PyKy HA CIHUHKY CTyJla WIM MNOJJIOKOTHHK. He BoauTe mno
MTOBEPXHOCTH €T0 PYKY, a TAUTe €My BO3MOXXHOCTH CBOOOIHO MTOTPOTraTh MPEIMET.

- Korma BbI oO1miaerech ¢ Tpynmou HE3psYuX JIIOJCH, He 3a0bIBaiTEe KaXX bl
pa3 Ha3bIBaTh TOrO, K KOMY BBl 0OpaIlaeTecCh.

- He 3acraBmnsiite Baiero codeceHuka oOpamaTbCsi B MyCTOTY: €CJIH BBI
nepeMeIIaeTeCh, MPEAYNPEIUTE €ro 00 ITOM.

- N36eraiite pacriipiBUaThIX ONMpeneIeHU U HHCTPYKIIUM, KOTOpPbIe OOBIYHO
COMPOBOXKIAIOTCS )KECTAMH, CTapaUTECh OBITh TOYHBIMU B ONIPEICIICHUSX.

- Oxa3piBasi MOMONIb HE3PAYEMY, JABUTAUTECh HE TOPOISICh, U MPHU CITYCKE
WU MOJBEME MO CTYNEHbKAM BEIUTE HE3PSAYEro NEPHEHIUKYISpHO K HUM. He
JIeJIaTe PBIBKOB, PE3KHUX JBHKECHUM, PEAYIIPEKIANTE O IPEIATCTBUAX.

3.5. Ocobennocmamu oOweHUus ¢ UHBATUOAMU, UMEIOWUMU HApYUleHUe
cayxa:

- PasroBapuBas ¢ 4€J10BEKOM, y KOTOPOTO TJIOXOU CIIYX, CMOTPHUTE MPSAMO Ha
Hero. He 3aTemusiiTe cBOE MO U HE 3arOPAKUBANTE €r0 PyKaMU, BOJIOCAMH WIIN
KaKUMU-TO MpeaMeTamu. Bail coOeceTHUK JO0KEH UMETh BO3MOXKHOCTD CIIEIUTD
3a BBIPAKEHUEM BaIIIETO JIUIIA.

- CyllecTByeT HECKOJbKO THIIOB M CTEMEHEW TriyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CITOCOOOB OOIICHUS C JIFOAbMH, KOTOPBIC IUIOXO ciblmar. Eciu
Bbl HE 3HAETE, KAKOW MpPEANouYecTb, CIPOCUTE y HHUX. HekoTopeie 01U MOTYT
CJBIIIATh, HO BOCIHPUHUMAIOT OTHAEJIbHBIE 3BYKH HENpPAaBUIBLHO. B 3TOM ciydyae
ropopute 0oJjiee TPOMKO U HYETKO, MOAOUpasi MOAXOMSIIMA ypoBeHb. B npyrom
clly4ae TOHAJIOOWTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KAaK YEJIOBEK yTpaTHII
CIIOCOOHOCTH BOCIPUHUMATH BHICOKHE YACTOTHI.

- YUtoOBI MpUBJIeYs BHUMAHUE YEJIOBEKA, KOTOPHIN IJIOXO CIIBIIIUT, HA30BUTE
ero no uMeHu. Ecim oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKA WA XK€
IIOMaxaTh PyKOMH.

- I'oBopure sicHo u poBHO. He HyXHO H3IMIIHE MOAYEPKUBATH UYTO-TO.
Kpuuatb, 0cOOEHHO B yXO0, HE HAJIO.

- Ecniu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOoOyiTe Tiepedpa3upoBaTh CBOE
npemoxkenne. Mcmonp3yitTe )xecTol. Y0enurech, 4To Bac nmoHsIu. He crecHsiiTech
CIIPOCHUTB, TIOHSJI JIK BaC COOCCETHUK.

- Ecnim BBl coobmraere mHboOpMaIuio, KoTopasi BKIOYaeT B ceOs HOMeED,
TEXHUYECKUU WJIM JAPYTrOM CIOXKHBIM TEPMUH, aapec, HAMUIIUTE €€, COOOIIUTE 10



dakcy wiaM SIEKTPOHHOU TMOYTE WM JIIOOBIM JAPYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TIOHSTA.

- Ecniu cymiecTByIOT TPy IHOCTH TIPY YCTHOM OOIIIEHUH, CIIPOCUTE, HE OyeT
JIV TIPOIIIE TIEPETTUCHIBATHCS.

- He 3a0mBaiiTe 0 cpeme, KoTopasi Bac OKpykaeT. B Oompmux wuim
MHOTOJTFOJTHBIX TIOMEIICHHUSIX TPYAHO OOIIAThCA C JIFOJBMU, KOTOPBIE TLIOXO
CIIBIIIAT. SIpKO€ COJIHIIE WM T€HBb TOXKE MOTYT OBITh OaphepaMu.

- OueHb YacTO TIyXHE JIOAM HCIOIB3YIOT S3BIK JKecToB. Eciau B
olmaerech uepe3 TMEpeBOAYMKAa, He 3al0yapTe, 4YTO oOpamarbes Halo
HEMOCPEICTBEHHO K COOECETHUKY, a HE K NEPEBOTUHKY.

- He Bce moam, KOTOpBIE TUIOXO CIBINIAT, MOTYT YWTaTh Mo rybam. Bam
Jqyd4llle BCEro CIPOCUTh 00 3TOM TIpu MepBoi BcTpeue. Ecnm Bam cobeceqHuk
o0naaeT STUM HABBIKOM, HYXXHO COOJIFOIaTh HECKOJBKO BaKHBIX IPaBUIL.
[ToMHUTE, YTO TOTBKO TPU U3 JACCITH CIOB XOPOIIIO MPOYUTHIBAIOTCSI.

- Hy)xHO cMOTpeTh B JIMIIO COOECEAHHKY U TOBOPUTH SICHO M MEJJICHHO,
UCII0JI30BaTh MPOCThIE (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB; MUCIOJIb30BATh
BBIDOKEHHUE JIUIA, >KECThI, TEJOJIBI)KCHUS, €CITU XOTUTE TMOJYEPKHYTh WM
MPOSICHUTH CMBICIT CKa3aHHOTO.

3.6. Buowi bapvepos npu okazanuu yciye uHeaiuoam

OcHOBHBIE 3HaunMble Oapbepbl OKpYKaroUIeH cpeibl (171 yyeTa u
KaTeropun YCTPaHEHHS HA OOBEKTE)
MaJIOMOOUIIBHBIX
rpakJ1aH
NuBanuapl, Bricokue noporu, ctynenu. OTCyTCTBHE NOPYYHEH,
[IepEABUTAIOIINECS HapyllIeHrue uxX BbICOThI. HepoBHOE, CKOJIB3KOE U MSTKOE (C

Ha KPECJI0-KOJISICKaX | BBICOKMM BOPCOM, KPYITHOHACKHIITHOE U TIpOYee) MOKPHITHE.
HenpaBuibHO yCTaHOBJIEHHBIE NAHAYChI, OTCYTCTBUE
CKAaTOB. Y3KHUE ABEPHBIE TPOEMbI U KOPUIOPHI.
HeanantupoBaHHble caHUTapHbIE KOMHAThl. OTCYTCTBUE
MecCTa JIJIsl pa3BopoTa B MOMEIICHUSIX. Bricokoe
pacnoJiokeHrne HHGOpPMaIMK Ha CTOMKAX M CTEHJIax.

NuBanumsl ¢ Bricokne mnoporu, crtyneHu. HepoBHOE © CKOJIB3KOE
MOPAKCHUEM HWKHUX | MOKpBITHE. HemnpaBuiabHO  yCTaHOBJICHHBIE MAaHIYCHI.
KOHEYHOCTEN OrcyrcTBHE opydHe. OTCYyTCTBHE MECT OT/AbIXA HA ITyTH
(MCTIONIB3YIOIIIHE JIBUKEHUS.

TPOCTH, KOCTBUIH,

OTOpHI)

HuaBannuael ¢ TpynHOCTH B OTKpBIBAHUU JIBEPEN. TpyaHOCTH B
MOPaKCHUEM MOJIb30BAHUM BBIKIIIOUATEISIMU, KPaHAMU U JIp.

BEPXHUX HeB03MOXKHOCTB, CIIO)KHOCTH B HAIMCAHUU TEKCTOB. 1HbIE

KOHEYHOCTEU OTPAHUYECHHUS JECUCTBUS PYKaMH.







